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Foreword

The Official Language Resolution dated 18" January, 1968 as adopted by both the
Houses of Parliament states:

“The House resolves that a more intensive and comprehensive programme shall be
prepared and implemented by the Government of India for accelerating the spread and
development of Hindi and its progressive use for the various official purposes of the Union and
an Annual Assessment Report giving details of the measures taken and the progress achieved
shall be laid on the Table of both the Houses of Parliament....... 7

It is in consonance with the provisions of the said Resolution that an Annual
Programme for the promotion and progressive use of the Official Language Hindi is prepared
every year for implementation by the Central Government Offices and Public Sector
Banks/Undertakings, keeping in view their geographic location in the three Regions, into which
the country is divided. The Annual Programme for the year 2019-20 is being issued in the same
order. The demarcation of the country into three Regions has been made depending on the
extent of preponderance to which Hindi is spoken and written in the given Region. The details
of three Regions viz. A, B and C are as follows:

Region States/Union Territories falling in the Region

A States of Bihar, Chhattisgarh, Haryana, Himachal Pradesh, Jharkhand,
Madhya Pradesh, Rajasthan, Uttar Pradesh, Uttarakhand, National Capital
Territory of Delhi and Andaman & Nicobar Islands Union Territory

B States of Gujarat, Maharashtra and Punjab and Union Territories of
Chandigarh, Daman & Diu and Dadra & Nagar Haveli

C All other States not included in the ‘A’ and ‘B’ Regions or Union Territories

Progress has been made in the progressive use of Hindi in official business. However,
targets are still to be achieved. Use of Hindi in the Government Offices have increased,
substantial business is still being done in English. The objective is that normally Hindi be used
in all Government business to the maximum extent possible. This will be in keeping with the
spirit of the Constitution. Needless to say that doing official work in the peoples’ Language
will speed-up development and bring transparency in administration.



PICTRGH

feetien 18 SieTell, 1968 &l &HE & Gl Hesll GaRT IR TSTHNT Hehod
I ged forar T § o

"TE WHT Hehod Xl ¢ o B & J@R vd faspr 7 1fq Soe & dar ¥9
& faffies Torhra gAISEl & fAT g8a SecRicdX YT @ HRA TR GaRT Uh
37T& IEA U AU FRIGH oIR AT wen 3R 38 sRiffead f&ar srem 31k
fohu a7T 3l d fr oS garfa i g a1 Hedies RO F6e & aal deat

3%d HehoU o 3USHl & 3G[AR &g THR & HrAledl AR Adellaeh &F &
dFl/3uHAr garT FRTTaIT & fav Tader B & yar AR g s & fav
aI¥s HIRA IR har Sar § | 396 o B e o 3R o S fr
T & YR R O i 8397 & §9 F U & T=i/8g g &= i [Afgaq
forar arar g, 3ahr tenfos Rufa & e & @r Jrar g1 a¥ 2019-20 & arfi¥es
HIIha ST A H SIRT fhaT ST WT & | 54 dAl &4, JAT - 'F,'@ 3R 91 Fr
faavor 36 9K -

aw a7 # afAed U9y s aF

F | NER, Bcdi@de, gRIUT, RATTT UL, STRES, ALY Yeel, UTEUTA, 3cadl YT,
3cRME@E e 3R AW dUT ARER T Fogg, T IAetem=r & feeel, qa
T &7

T | RId, HENTSE 3R Ul AsT AT 43016, A0l 3R &d T gl Td #9R
gdell O TsT &7 |

T | 3R @ AT # AT At [FU T 377 I TS AT I AT 87|

WHE FHAwST H R & omel g2 & & 7 yoIld g 8, g 9 o ey
ured 6 fhT o W6 | R FraeE A AT & v ger § fhg reh o
agﬁ-wwmﬁe’rm%l JqeT I8 & [ W ST J gGrAead; &er &
ST g1 | FEY HIATST bl el HIGT & ITET BRI gl T HTETehall w6l & fh
STAdT T HINT H TDRT PGS wed & faora Fr afa asr geft ik gemas &
IRETeYar 3muet |




In the present era, no language can survive without being associated with scientific,
Information Technology and all technical subjects. Hence, usage of Hindi needs to be encouraged
in scientific, Information Technology and technical subjects to the maximum in
Ministries/Departments/Office/Undertakings. Official Language Hindi has a comprehensive
dictionary and it is potentially viable to incorporate scientific, Information Technology and
technical subjects. For maximum usage of Hindi in scientific and technical subjects, it should be
written in easy and simple manner so that common man can gain sufficient knowledge about
scientific and technical subjects too. It is evident that due to availability of Information

Technology facilities including computers, e-mail and websites in the Ministries/Deptt./Central

Govt. offices/Undertakings, it has become easier to maximize the usage of Hindi in scientific and
technical subjects.

The following points in the Annual Programme deserve utmost attention:-
o It is necessary that Presidential orders issued on all the nine volumes of the report of the

Committee of Parliament on Official Language be complied with by the Ministries/Deptts./
Offices etc.

Available Information Technology aids including computers, e-mails and websites may be
used to promote the use of Hindi.

Necessary steps should be taken to get scientific and technical literature prepared in Hindi
by the concerned departments and made available for the use of public.

o Hindi teaching scheme is proposed to end in calendar year 2025. Therefore Hindi
language, Hindi Typing/ Stenography training may be expedited and all concerned should
be trained within stipulated time period so that the targets are achieved within the
prescribed time frame.

J A new training programme “PARANGAT” has been introduced by Central Hindi
Training Institute/Hindi Teaching Scheme, Department of Official Language in the year
2015-16. The classes of training programme “PARANGAT” shall be organized by Central
Hindi Training Institute/Hindi Teaching Scheme during office working hours.

All the employees of Ministries/Departments, its attached and subordinate offices,
PSUs/Statutory bodies/Enterprieses/Agencies/Corporations under the control of Central
Government and nationalized banks, having working knowledge of Hindi are eligible for
training programme “PARANGAT”. The syllabus of “PARANGAT” is mainly exercise
based in which 80% of total training period is fixed for exercise and remaining 20% is
fixed for discussion on theoretical programme. Central Hindi Training Institute/Hindi
Teaching Scheme conducts the training programme “PARANGAT” under two systems:
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qOA AT H g o T IR, FAAT WA TUT Teheileht fawat & 3
o S8 uetT Facr | safoT Wl AFTe/fasel/Arie/saEAT A daifae, gEer
gl dor adeer fawat & B & gaer & 318 F 310 gorer fr aegddr
gl T BE &7 s g S g dur g Aefeen, gEer S aur
depaliehl fawT & FART el # §AY § | UagiRe &7 § ¥+ § df¥F { @
TR T & [T HINT T T UG Tgol 9 H To@r ST dlfeh 3H SiIdT &l dATh
AT Teheitehl fawal & IR & qATd T & SAFRRT TIed & Fh| ST 6 Ig gEase
for g THT A oErerer Wl HATCIAN/fAHEN/HAT FATor/3THRAT H HFY, $-Ac,
dedse Aigd oo Seafadhr giaumw 3uelety gt § d<Alioieh AT dehelteht fawai #
I T ™S By Fr TA6T wear 3R ofF 3T g =r g |

aIi¥eh SRi%A & dou # Fefafad fdg @9y &7 & faurohy §-

Ig I ¢ fr gady gesmwr a@fafa i Rdie & A @st w S R v asgafa &
3MTCRIT T FHATerIT/ faHTEN/wrTerdl GaRT 3edres fahar S |

HFEYN, $-A AR dadse WiRd 3UcTetr I WeAarh Fraemsit 1 it & s
Waﬂﬁg@%afrqnm F dER—IT JAT |

Tafad femer defas g daelia @fgea B 7 SUart 38 SITEUROT & 39397 §q
3TeeY ATl & folU 3aeTe 39T HY|

fEEr fA8ToT Tietar Foisx a¥ 2025 H FATCT FAT AT 9Edad gl SATAT Fer s,
B cowomamyfaf waeh yfeor 7 & dgar o 3R g defdr @ gfreor
feeraa &1 ®F FEI-HAT H qUT R Al deast oedl w AUiRd @A &
gred fRar ST aeh|

Farg &y ufeor Feu/fESy fRistor dieen, Toemwr fasmer garr av 2015-16 &
AT JATHG IRIETUT SRIeH IRF fRar I—r g1 SEHT FeTT e f@dr ufdeyor
TEATA/FEET RN8T0T AT GaRT FATd FAT H FAlfeld Sl STeei|

3T UTRIGTUT UTSTshd H hg WHR & THT FAIEI/AART dUqT 31k Tag g ey
TR, Theg TER & TOMAT JUaT FIIvmea adefae &85 & 3ushaAygiafts

Tl /3Tl RO/l T UsEraeha St & TGl & Frdares AT yred w@of
I TR ITSThA & TIALTUT g TT giaT | JSTHIST AT gaRT Farfeld “aRaTd

HTIhA T UISGUHA HTAd: T IR & 5@ For gieror a7g 80% THy

3 & fow 3R Av 20% T Agifas gogsd W 99T & fou AuiRa &1 &
&S ufietor Team/fddr fraror A, Ioree fasimer garT Farfeld “AReETa SrishA

frefafld ar caaeamnstt & 3epaR Farfad & S §-
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(i) In the first system this programme shall be completed intensively in 20 working days (160
Hours).

(i1) In the second system this programme shall have classes of 1 hour daily or 1% hour every
alternate day. Under this system, programme shall be completed in 5 months.

Traditionally, on completion of the syllabus under the present system an examination shall be
conducted.

e Personnel connected with Official Language work should be well versed in activities of the
respective departments so that they may discharge their responsibilities more efficiently.

e Ministries/Departments/Offices should conduct seminars relating to their subjects in Hindi
medium.

e Maximum number of officers/personnel should be nominated for training. Official
Language Inspections of different Central Govt. Offices/Banks/PSUs offices should be
conducted by concerned officers and by senior officers (D.S/Dir./JS) of Department of
Official Language.

e Ministries/Departments have to ensure constitution/re-constitution of Hindi Advisory
Committees at the earliest and ensure that Hindi Advisory Committee meetings are held
regularly. Decisions taken in the meetings are to be fully complied with.

e The meetings of Town Official Language Implementation Committee (TOLIC) should be
held on regular basis and the senior officers (DS/Dir./JS) of the Department of Official
Language should also participate in these meetings from time to time.

e The maximum number of members in a Town Official Language Implementation
Committee should be kept at 50 and if this number exceeds, they should be divided on the

basis of practical needs.

e The TOLIC is presided over by one of the senior most officers of the offices of the
Central Government/Undertakings/Banks etc., located in that particular town. The
Chairman is required to organize two meetings of TOLIC every year and ensure his
representation in these meetings. The administrative heads of Central Government
Offices/Undertakings/Banks etc., located in that particular town must also take part in
person, in these meetings.



(i) JUH TGEAT F Ig FAHA @] &7 ¥ 20 HRAfGTdr (160 €¢) F @ gem 3R

(ii) SfaciT cgaTdr # 39 FHA H Uldice 1 €¢ 37YaT THicR feaar # 3¢ @¢ &#r
heTTU gHIT| SH STGEAT H Ig UIodshA 5 AG H T M |

UTSIShA T AT TR TAAT STGTAT & AN WRETT YR W I o Sosf|

o TTHNT T ¥ TG HARIRNAT I FHET & TATT FRIGAAT & IRRT =T
ST 3TaTs g, f9ad fF 3 39a afica 3= aRg @9 9iv |

o  FHIATHY/AAT/FRTT 397 faway & Fafta ganaar &§dr aAareys & 3mAfad &Y |

o ufRET g 3w @ IfUF AfFERFESAd ARG fFu Sd qur defta fRmREr
AT g JorAT fasmr & aftss afeRar Faf@/a.9) arr &g WaER &
et FraTeral/dei/3ushaAr &1 ITAT Gt AdeTor fhar o)

o HAC/MANET 39S TgT B FegPR FATTA #T TSA/IeeA faeT ad gu
3eTht doh AAfAT IR W AT gARad wX | dooh A fAT 9w Aot & gl
g 3Tl fhar S |

o FIR TSTHNT FEATadd FTATAAT (FRTA™) I d&hT T HAIfAT TUR W ST
fRaT ST YT 39 TSTHTT TIHRT & aRse MR i TAT-TAT W AT o |

o TR TIHV H-ad FATIAT H & Hr F&Ir ifhdd 50 W sw 34k
Y 3 gl W SATGETRSAT & IR W 3¢ QAT fhar Jmw |

o RN FI NETETAT R fAAT H U FeglT PR & FrATerd/3ashaAl/SHr e
& aissan 3ReFRTT & T Rl v & carr i Sy § | I8 fEa & 6
TRTRTH 3ETET Ucddh d¥ H NI i al soehl &l 3MAIeTed Y d2T 3o S&ahl &
e gfafaftea o gafReaa w1 g Soat 7 TR Ay 7 Bud F0r R
& FrATl/3ushAl/AR 3T F TRMARAS Tl T TaT o HET AT TRT |
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A Joint TOLICS Website has been created by the Department of Official Language for
TOLICS working all over the country (http:http//narakas.rajbhasha.gov.in). This website
is totally free of cost. All the TOLICS can share data (information) related to their
TOLICS on this website and get inspired from each other with the excellent work
performed by them.

The Official Language Policy of the Union is based on encouragement and motivation.
However, the compliance of the instructions relating to Official Language should be
ensured strictly. Ministries/Departments/Offices may consider initiating disciplinary
proceedings in case of willful non-compliance of the orders relating to Official Language.

Ministries/Departments need to give special attention on development of IT system
pertaining to Official Language. All the computers are to be equipped with necessary
facilities so that working in Hindi is possible and E-mail/Electronic messages etc. may be
ensured to contain maximum use of Hindi in the Inter-Ministerial/Inter-Departmental
correspondences along with correspondences with private parties.

The Department of Official Language has developed an online web-based system for
receiving Quarterly Progress Report and Annual Assessment Report. Henceforth, all
Central Govt. Offices/Undertakings/Banks etc. are required to send the said reports to the
Department through the online system only. The system is available at the Department’s
website www.rajbhasha.gov.in.

In the meetings of the Hindi Advisory Committee constituted in the Central Ministries /
Departments, the checklist of important points submitted by Department of Official
Language for the consideration of the honorable members should be kept in view. This is
available at the website of the Department of Official Language www.rajbhasha.gov.in.

The objective of formation of Town Official Language Implementation Committees
(TOLIC) is to provide a joint forum for encouraging the use of Official Language in the
offices of the Central Government /Public Sector Undertakings /Nationalized Banks across
the country and for removing the difficulties being faced in the implementation of the
Official Language Policy. In this forum, the officers of the Offices/ Undertakings/Banks
through deliberations and exchange of information of the best practices adopted by them for
increasing the use of Hindi can improve the level of their respective achievements. In a
year, two meetings of the committee are to be organized. First meeting is required to be
organized within two months of the formation and the second meeting is to be organized
after six months, thereof. The months for the meeting of the committee are earmarked as
per the calendar issued by the Department of Official Language. Office Heads of the
offices of the Central Government /Undertakings /Banks located in the particular town are
required to personally attend the meetings of the committee as under Rule 12 of the Official
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¢ R A FRNA TRIBMI g TSN qHET @RI HIFd NehE  dGHISE
(http:http//narakas.rajbhasha.gov.in) &1 AT fham arr &1 I8 dewse qUia:
fgesh &1 T AR 58 ATASC W AT T STeT (FIAT) TS FX Fehdd
g dUT 3ed% @RI U oI Iepse wRf & ATCTH @ UH gEY @ WOT F Whd B

TG I TIHW Afd F OIUR Rom IR Weded § | JUf, oA ge
3R & Tl TGTdesh fohdT STl TIRT | STTelgieht ITTNT Faely 3mmeeit
T AT & TIT HATC/IHTT I HACHS FRATS el W [TaR T Fohd &l

FHATOIT/TAHATEN @RI TSTHATT & Hferd Faair Gighifarehr gomelr & faohrd 9X faQiy
€T 3 T JERTRaT §l AT dged H R A OFH we Hoglaer
faofaa & AT qUr AT AFERY HR GHET HRRT & ag-ary IR-Ee
TIeaT & T fFU I gt TR § S-Ad/sdaci@e el 3fe H 3f0E @
3t B &1 v giafRead fear s

faemgr warfa Rae 3 aiftfs Aeaiwa R gred et gq o R{smr a v
ag  muRa 3o BecA Befld Rar g1 Fig WHER & Tl
FrATe/39hAl/SRT T AT § 5 3mr & Faft RO ey AT & swieEd
e Rrew & #aegs a & A9 I8 RN [Quer i Jease
www.rajbhasha.gov.in 9T 39cle¥ § |

halg HATCR/IAET # afsd 8T Fellgspr FiATIAT 1 deht A Toremer faemar
CaRT AT HeEdl & fauriy feu av #Ageayqol f§g3it &1 Jde-foee &l ear= &
I@T U] gg ASTHTYT AHET $Hr d9@se www.rajbhasha.gov.in W T 3Taee &

TR TSTATYT FRiTTad ARATAIT (F.A.H.F.) T T FT 32T g TWHR & A
R A el FRATA/3UhA/SHT I H JSTHANT F JIRET T Fgrar ¢of 3R JSTHTT
A & PRTTaTT & HAE H 3 drell HISASAT B T A & (AT Toh o A
Yell AT gl 39 HT W HATdi/3ushAi/dh e & Jferr §er & gIier i
g¢l & [T ==l qUr Icpse FHE-unfA H SATHRT FHT HGH-Tald H 39a-
3 3T T A FUR of bl ¢l a¥ H FATT HT & doh IJAST @1 el
& | YA d5F ST & &I AE & el I qHY 3Fh ©: Al IAid H AN IfEra
¢ | afafa $r Sowi F v AR F FUROT TFHT TTHET S@RT IRT Felst &
IR R oar § | |fAfa fr dowt A qR Ay A Rud Fw R &
HIATerAl/3UshA/SeRl TS & AT JHET a1 FaF AT o H9TEId § i
TTAT fT#, 1976 & &9d 12 & dgd I9 & AAAW AT & Sraeads] IR 57
Y H FAT-TAT W SR HRIGRT IMER/AT & Ieq0Telel Hl Seckalided TRMH{H
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Languages Rules, 1976, the Administrative Head has been entrusted with the responsibility for
the implementation of the Official Language Policy of the Union and compliance of the orders
issued in this regard from time-to-time. Officers of the Department of the Official Language
(Hgrs)/Official Implementation Offices attend these meetings. The Town Official Language
Implementation Committee which performs the best in increasing the use of Official Language
as per the norms fixed by the Department of the Official Language is awarded with “Rajbhasha
Kirti Puraskar” at National level and “Rajbhasha Puraskar” at Regional level. In order to
conduct the proceedings properly, checklist of the relevant points to be considered in the
meetings of the TOLIC is provided at the time of formation of the TOLIC.

e Superseding the order issued on recommendation No. 70 of 8" part of the Committee of
Parliament on Official Language, comments made at recommendation No. 48 and 88 of 9"
part have been accepted subject to the modification that the advertisements published in
English/Regional Languages shall mandatorily be published in Hindi also.

e In the Hindi newspapers, advertisement should be given in Hindi only and in English
newspapers these should be only in English. When advertisements are given in English
newspapers, then at the end of the advertisement, it should be invariably mentioned that the
Hindi version of the notification/advertisement/circular regarding vacancy is available on
the website. For this complete link should also be provided.

For increasing the use of Official Language Hindi in official work, inter alia, it is necessary to
impart training through Hindi medium to all the employees in all the training institutes of the
Central Government. At present it has been observed that the employees are imparted training
through English medium only despite the availability of Hindi training material. As a result, the
employees are not able to carry out the official work in Hindi. By imparting induction training
and in-service training through Hindi medium, employees and officers will be capable of

carrying out the work originally in Hindi. In all the training programmes of the Central
Government, targets for imparting training through Hindi medium compulsorily, have been

fixed for the region A/ B/ C in this Annual Programme. Necessary guidelines are required to
be issued to the respective training centers for the compliance in this regard.

The Department of Official Language seeks whole-hearted and voluntary support of all
Ministries/Departments, Public Sector Banks and Undertakings in providing greater space to
Hindi in their day to day work, consistent with the Constitutional and statutory obligations
casted upon each of us and the targets indicated in this Annual Programme for the year 2019-
20.

FEBRUARY, 2019 MINISTER OF STATE (R)
MINISTRY OF HOME AFFAIRS
GOVERNMENT OF INDIA



Sy v H AT AT §| ASTH TGHET ()T Frieads St &
IRFRT o 57 Sodl H AT dd g1 THWT fGHET garT g fRU AT AWEst &
ITER TSTHT fREY o TeT T dorar v fewm & Hafcpse e wiel drell IR SISt
dRilcadsl FATHET H TET TR W TSANT Hlfd [PERR™ AT &HT TR W
TS RERR” ST FEATTACT TR ST 81 A.IAHLE. T doohi 7 faarrd fagait
U faee ATHLH. & 7o & FAY IS HNAS JHARTT A g 3T 1S
STl &

TEET TS FfAfT H RAERed & @z 8 fir [wiiker TEar 70 wX Sy 3neer &
aﬁwwmguaggaﬁrf?mﬁermwvassw@méﬁﬁmgamm
& T TR H S § F Fg WHER & T/ fAeman/wraTa/3usAr e earT
St ooff Rarger 3Eeh/aT swiatt # U S €, 3¢ Ry swr A ey w9 @
ST |

B & AR &t # B #7 & faua v Se qur 36 gAmR 94t # 3Een 7
faaras Ru s | S« 3T TEER g F A ffr sa € o s & a7
g AT 3ea@ W far Sme & “sfgea/faaa/RiFd o oo & @l sarer
deHSE W 39eeY gl 30 & foT qui fee ot fear sy

AR HTHPST H TIAHYT BE & AT FF Fe & AT 3507 & FrI-T1y IJg 39T
g 5 Fg WeR & gl ufeor gruEt & st wifFer & B & Aregw @ gfdeor
fear ST | adAE # Ig q@r Srar § 6 BT uietor @l i 3uestdr & adsg
Il I TTRIGTOT IS H a1 7 T@T & T8 FRUT I THRT HIABST 6ol # oTgf
W UIT | HAAIRTT JUT IFRRAT A IFRIAS GfAeTor g Jarhrels giAetor BFer &
QU St @ a8 #of &9 & BE & #d o H WA g7 Tohel | g WHR & Gl
gireTor SRl 7 fAad &7 ¥ B Aregw @ U Sy arel giefor sdswar & fau
&/ @ T e H sH N o WuiRd fhar amm g | @Rl & 3equrelsT g9 3ue
3refiereer gfAGTOT gl I 3TaeTF fGen-fader S et i Haegehdr gl

TS fasmer @t S Aareral/fasmeil/ariedt 3w adafas a7 & dab vd wh
I9hAT O FHATT FRAYISRT Y IFTHE FAer aefy diY aw gdenfas 3k aifafos
aidcdr & fosares 7 3R a¥ 2019-20 & af¥e wRiwA # 3foafad @t @ qfd &
feem & 3refise g WTow gaEST v 3mem 3R 3eT FHAr § |

wIad), 2019 IE T HAT (IR)
6 HATET, HRA FIHR



IMPORTANT DIRECTIONS REGARDING
OFFICIAL LANGUAGE POLICY

Under section 3(3) of the Official Language Act, Resolutions, General Orders, Rules,
Notifications, Administrative and Other Reports, Press Communiqués, Administrative and
Other Reports and Official Papers to be laid before a House or Houses of Parliament, Contract,
Agreements, Licenses, Permits, Tender Notices and Forms of Tender should invariably be,
issued bilingually. For any violation, the officer signing such documents will be held
responsible.

The answers of question papers, except that of the compulsory paper of English, should also be
allowed to be written in Hindi in recruitment examinations of subordinate services and such
question papers should be made available both in Hindi and English. In interviews too, there
should invariably be option to converse in Hindi.

The candidates should have the option to answer the question papers of all the in-service,
departmental and promotion examinations (including All India Level Examinations) of all the
Ministries, Departments of the Central Govt. and its Attached and Subordinate Offices and of all
Corporations, Undertakings, Banks etc. owned or controlled by the Central Govt., in Hindi. The
question papers should compulsorily be set in both the languages (Hindi and English). In
interviews, the candidate should have the option to answer in Hindi.

Scientists etc. should be motivated and encouraged to read their research papers in the Official
Language Hindi in all the scientific/technical seminars and discussions etc. Research papers
should relate to the main subjects of the Ministry/ Department and Office concerned.

Every type of training, whether of long-term or of short term, should generally be imparted
through Hindi medium in ‘A’ and ‘B’ Regions. To impart training in ‘C’ Region the training
material should be prepared both in Hindi and in English and made available to the trainees in
Hindi or in English as per their requirements.

So long as the prescribed targets regarding Hindi typists and Hindi stenographers are not
achieved in the Central Govt. offices, only Hindi typists and Hindi stenographers should be
appointed.

International Treaties and Agreements should invariably be prepared both in Hindi as well as in
English. There should be authentic translations of Treaties and Agreements entered into, in
other countries and they should be kept on file for record.

Under rule 10 (4) of the Official Language Rules, 1976, the following items of work should be
done in Hindi in the branches of the notified banks-



TrersreT ey waedt gore fader

1. uoer fafaTs, 1963 i arr 3(3) F 3iAAd Hdhed, THRT e, I,
IMRGIAT, wRIHs g 3=g R, 99 faafcaar, d@e & il deeT o1 el deat &
el T S dTe WRIAfAS dUr 3T ROlé WHRT FeErend, d@fdel, R, iegeriedn,
3T, fAfaer geene 3R @Afder gov cfasnfis w0 #, sEeh ik ) et 7 o fae
ST | fhEl 9o & Seoitlel & [T &R & drel TSR @l fSFAGR Sgrm Seen |

2. 3efierey Qaratt $r 7l odemat & e & AfFAAT U uT F S AV (WA F
R TAl & 3ok BT A off &7 Y e & S 3R W g 9 gfawrr &7 & REy qur
ST g AW H 33Uy FIU AW | AEcdR H ¢ ardrema & Sy Atead #r
3Tl AaT & & IgaT AT |

g WHR & T FITCRT, TFAET TAT 3099 Tag 3R FNTTT FRATEA dAqT Fg TWHR
& TafAca & a1 Auaunfis @eret, 3usmaAr, dar nfe & gl dareela Qemia qur
eleaifad G{Iem3t & (31fe ARAT TaX Fr odiemsit afgd) 3Rt & o 99 & 3ca)
& & off & &1 o & ST | W uF HAGRA: Qe e (RE 3k 3Eeh) § IR
HAT AT | g7 FrefTcdR o S g, g8l 8 9eal & 3cak Bl & & &1 fAwew fear
ST |

3. @ geR A IFfae/deehT @eiftasal gur o=t anfe & denfaee anfe &
THTT By & My o7 oo & fow 9Ra 3R dicafea far S | 39d ar 99 Teg
W/%m/mmaﬁa?ﬂm%wﬁmﬁaaﬁmﬁvl

4., F qUT W &A FH T YHR FI YRNLIUT, TR I eUrarer T g YT SraTafer &,
AT BE Aregd @ g Wfgv | v &7 F ufdetor & & forw gfeor ammeh B ik
IS Sl AR A IR S ST 3R gferondf & AT & 3eER il ar et A
33U FS ST |
5. g WHR & FAEd H 9 de G <Hor w1 arer 7 T snyfafies deeh HuifRa
&g e g A AT S, 9 e 30d hael e Shor el arel @ T anmyfafisw &
st fpw S|
6. RTSET T 3T KT Fr 3T T F B 3R 33060 QA st 7 IR e
o) facel 7 Feurfed @it 3 amRt & et e IR a RS & fow s
H W T |
7. TSHT fATA, 1976 & A 10(4) & iada afogRg dof & emant & et
a1 B 7 fJFo -
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Applications filled by customers in Hindi and Demand Drafts issued on applications filled
in English with the consent of the customers , Payment Order, Credit Card, Debit Card, all
kinds of lists, returns, fixed deposit receipts, communications etc regarding cheque-book.,
entries in daily Ledger, Muster, Dispatch Book, Pass Book, entries in Log Book, work relating
to priority areas, security and customer services, opening of new accounts, writing addresses on
envelopes, work relating to travelling allowance, leave, provident fund, house building
advance, documents related to medical facilities for the employees, agenda and minutes of the
meetings.

8. Stationery items, name plates, notice boards, forms, procedural literature, rubber-stamps,
invitation cards etc. of all the Ministries/Departments including Indian Offices located abroad,
should invariably be got prepared both in Hindi and English.

9. Non-Statutory procedural literature like rules, codes, manuals, standard forms etc. may be
sent to the Central Translation Bureau for translation, by the concerned Ministries/ Offices,
Departments etc.

10. Officers/ employees associated with translation work & implementation of Official
Language Policy may be nominated for compulsory Translation Training in the Central
Translation Bureau. Officers/ employees having knowledge of Hindi and English both at degree
level whose services are likely to be utilized for such work by the office may also be nominated
for translation training.

11.  The officers of IAS and other All India Services are imparted compulsory training in
Hindi during their training in Lal Bahadur Shastri National Academy of Administration,
Mussoorie so that they could make use of it in official work. However, most of the officers do
not use Hindi in their official work after joining the service. As such officials/employees
working under them do not get the right message. Consequently, Hindi is not used in official
work to the extent required. It is the Constitutional obligation on senior officials of
Ministries/Departments/ Offices/Undertakings to make progressive use of Hindi in their official
work. This in turn will motivate the officials/employees working under them, thereby giving
impetus to the compliance of the Official Language Policy.

12.  All the Ministries/Departments etc. should widely promote and propagate the various
incentive schemes in their respective attached and subordinate Offices in order to accelerate the
use of Hindi, so that maximum number of officials/employees are benefited by these schemes
and Hindi is increasingly used in official work.



I @RI TEEY 7 W 0 3MagaAt R aAgert Hr TgAfa T IS & W 3T 3aeal W AR
fhy S arel AW giUe, A JICe, $hise H1S, sfae #s, @l yeR dr g,
g # glafSean, yraffehdr wied &1, &t vd Ageh Aar Heell i, o7 T Giefelr, Tt
W gd for@er, AT & IET Aed, awrr, #dfasy @, smam @aor 3f@s, Rfear
ot F, dodi H FREH, FRGe A |

8. fager ffud uRdAT FrTedr afed Tt Are@i/fAemEn 3nfe Hr @ greEh, At ug,
o UE, B URRAT Teell @ftcd, W3 H A, PEEor o3 anfy wfHe ww @ /-
3 H gA9TT AT |

9. ¥R &R & HATCE!, HATedl, fqamed, dar, 3umAr 3fe garT aifafts gfshar
AIfecd S AT\, @I, A3Te, HeTeh B S HT eqdie T & [T Sl 31eqare sg0
&l #ST ST |

10. 3[a1e H AT TIA Afd & FRiead ¥ g3 gt srfRl/FAaial s &a
3fqare U # A srepare 9fetor g ARG R Swl O el /Eeariar @ ol
3efdre & WRIETOT W AT fhar S #ehar &, fSeg Torae TR 9 {E-3036l aet smwnaif
T AT & AT TAeTeh! JaT3ii & 3TN FRATET eanT 38 S & fow fFar o d&dr § |

1. #RAT gerdfash dar iR 3T W ARAT Aar & ARRRAT & AT o T81eT
ATE TS GATHA 3ehrcaT, AFY A wferor & ale REr smr & yieror sifeerd &0 @
fear STar & arfer TIhRT HTHGST § I SPT Y67 X T | Jaii, rfesrer ey dar
H 3T & IATd TXHRT HIHABIST H fgar T T AdT Fd | 58T 34 3N FT X 7@
JfteRAl/AAaIRAT F T@@r Teer AET STl IRUMTATART, TSN FFAGST H Ger 1 gIAaT
3T AT FH AL @ uTarl FHITR/RAE FrRTea/3usAr e & alses et &
Ig gauTfas cRRca § 5 98 379 Wi s & 306 @ 31f0s B &1 g 1 |
AN 3% 3T F FT @ IRFRA/FAIRAT F Row B Jur gersmr Aifg &
3ol & I Al |

12. Tl FAFror/femeT nfe B & waer & ggrar ¢ & v gars 15 R_ffea Wi
AT FT 3T Tag U AT SRafedl & 8 oO9e TOR-GOR &Y difer s
31T HARAFRY/FHART 57 ANSTATIHT T AT 3T Toh IR PRI FFAPST 7 3if0F T 37MAF
F R A Er




13.  Quarterly Progress Reports should be made available online to the Official Language
Department within 30 days following the expiry of each quarter.

14.  With a view to sensitize the officials/employees about the Official Language Policy of
the Government, it is necessary that the review of progress made in the implementation of
Official Language Hindi in Official work is not confined to the meetings of the Official
Language Implementation Committees. In order to make its monitoring more effective, it is
necessary to regularly discuss it in detail in every meeting convened by the Administrative
Head of the Ministries/Departments/Offices and to include it as a standing item of the agenda.

15. To overcome the difficulties faced by various offices in doing the official work in Hindi,
new guidelines have come into effect forthwith to organize Hindi workshops. According to
new guidelines, the duration of workshop should be - minimum one working day. Minimum
two third of the time of workshop shall be devoted to the actual practice of doing the official
work in Hindi on the subjects related to that office. The “KARYASHALA SANDARSHIKA”
prepared by the Department of Official Language is now available on the website.

16. The officers/employees handling Hindi work including training and workshops should also
be provided good and sufficient space and other necessary facilities to sit in the office to
facilitate them to discharge their duties properly.

17. Ministries/Departments/Offices etc. should regularly nominate their employees to the
different training programmes of the Department of Official Language and direct them to be
present in the classes regularly, to take training with sincerity and write the examination. Any
instance of discontinuing training or not writing the examination should be severely dealt with.

18. Translators should be provided with help literature, standard dictionaries (English-Hindi,
Hindi-English) and other technical glossaries, so that they may use them in their translation
work.

19. All the Ministries/Departments/Offices etc. should make available the facility of computer
for the use of "Leela (Learning Indian Language Through Artificial Intelligence) Hindi
Prabodh, Praveen and Pragya" software etc. for the benefit of the officers/employees nominated
for training in Hindi.



13. faaArEr gerfa RAE sifdesa A garT gds faAREr $r FAtd & 30 G & #fiax
TSTHTST FAHTT A Iqersy a7 &F ST |

14, WWHR & T AT & 9 AR /HATRGT H FAET el 1 T & I
m@w%%mﬁrwﬁm&m%@r%ﬂmﬁg@mﬁaﬁrmﬁwaﬁm
TSTNT Frleadsl BfATT HT Sohl dF & AT 7 IWT ST | 39 a4 F AlACRT al
IR AW TEr IR FRIR S & v g5 S&y § R FErei/fasmi/ertea &
TRIMTeeh T GaRT off 5ol alell Y doh # 30 W WafAa &0 & foegd == &
ST 3R 38 A T U TURT A & &9 A AMA f&har Sw |

15. R & o & & 3 W Feasat & @ W F fav 3o dr S arelr
SRS & TG HA S AT a0 7 fEr-fAdet & HqaR SRRl H wgaAdd rarer
01 #rF fea@ &r gl Srdemer # =geTand ar fdgrs Tag wRRmer @ Fdftd fawat «
ey 7 T e &1 3T I H AT AT | ISAATT fIHTT GaRT Hremer H gtT
& ‘FIARITT FERET ITHBE W 3Tl FATS IS § |

16. ufreor 3R FrREmET3t @fed ToreeT B Tath s W W@ ifReRai/AdiRar ar
FATeT # do & AU 3ol 7 FART T Td 3o TavTsh gaurd off 3ucsy as
ST arfeh F 379 arflfcal &1 fAaE S dg & T T |

17. TAT™T faHmT gart geme o W Affie gfaor siwAr & Araa/Ramesrier
i AT §T @ 30 HAARIT & AR F AR ATAS HAamRr & f@ger & &
fAafad &7 @ a3t & 3ueyd I, QO deRdr & gfRieror gied wY qur gdensit & S
gfNaTor F ST 7 OIS AT TAEIT H 7 o7 ATl AFAG H FSg F fAger Aw |

18.  3Jiefdleel HT HgFHh Tifgcd, AT Aschlel (ASN-EEr a RBar-3reh) aur 3wy
cehetteh! QreaTaferdl 3Uclet] IS SV difeh I 3eldlG T H Selehl YA T Heh|

19. gl FAFT/RARTHERTET e B & uiRetor & v aifag sfsRal/saaiar &
o & U Ser (A $f3ae ddar Y aniefhiger sefersiw) RE wey, wdor @ grer
e WA & 39T & AU FEcgex i graur sqesy Har |



20. All the Ministries/Departments/Offices etc. should encourage writing of original book in
Hindi on subjects concerned to them and take necessary steps to enrich their Departmental
Glossaries.

21. Emphasis should be given on the use of popular words in our routine work so that citizens
have an access to Government Policies/Programmes.

22. All the Ministries/Departments/Offices etc. should, at their training institutes for Central
Services, make arrangements for training in Rajbhasha Hindi, at par with the level of
arrangements at Lal Bahadur Shastri National Academy of Administration and prepare
literature on their subjects so that after training the officers/employees may be able to carry out
their work in Official Language Hindi easily. All the training programmes should be prepared
in audio-visual form through the use of multimedia projectors, laptops etc.

23. Hindi magazines are being published by all the Ministries/Departments/Offices/
Institutions etc. in their offices to generate working environment in Hindi. General activities
and original article pertaining to the particular office should be published in these magazines.

24. The half yearly meeting of the Town Official Language Implementation Committees be
attended by the Administrative Heads of the member offices compulsorily.

25. Consolidated Compliance Report, regarding the Annual Programme 2018-2019 may be
sent to the Department of Official Language by all the Ministries/ Departments in respect of all
their Attached/ Subordinate Offices, latest by 31% May, 2019.

26. Only Unicode encoding may be used for the use of Hindi on computers.

27. All the Ministries/Departments should ensure that computer sytems used therein should
have facility of working in Hindi. It should also be ensured that these facilities are being
utilized.

28. The Official Language Cadre should be constituted in the offices of the Ministries/
Departments / Undertakings / Banks etc. and it should be in conformity with the total posts.
The scale of pay of Central Secretariat Official Language Service Cadre has been extended for
these posts also.

29. In the Hindi workshops emphasis should be placed on Hindi writing exercises and use of
Unicode-encoding, e-mails and dictation should also be taught.

30. Heads of Offices should take initiatives for carrying out the official work originally in
Hindi.



20. g3t FFTer/faemeT/aTe 3fe 3Ua-39a Ei¥dcar @ gofaa vt w B & Ao
qEdh oI@el HI AAIRT el TUT 9 fAwAl F HfSd e 88K Al g el & oI

3TaTH heH 31T |

21. 39 FA-SIIER H 3TH Siided H Jdfeld Usal & JA9T IR g fear e, afer a@ea
ARG doh TWERT Afadi/ FRGAT & IR FH AR I R T |

22. gt FFATG/fasmeT/ARTET S 3T FAT [ATHT & IRAGTOT HEATAT F Toramer e
A gRIETOT &I eyl 3 TR R K, &0 TR W ol §gley AT AT TR
3R A HUS S § 3N U Rt & @R @ifged @ gorr aar, foed gietor
% dle RN YA TIHRT FIHAHST GAUgde T B # X @ | gl gfaor
FRAHH AT Hiolee, dueld Mg & Aregw § nfeA/fAgpse &0 & fGar s |

23. TN HACT/ AR/ FRIAI/EATAT 3 30wl & B & F1F #1 aAgld =R
A & fow B alFenit &1 vyenre & | § | 7 aFeni J [fver 3979 e &
AT FRAT TAT T By & afta wifes 3me@ g e S0 |

24, IR TSTHANT Hdieads] FIATTE S SHET Soohi # F&d SR & JAEs J7g
ey 9 & HET o |

25. g #IeT [FHET 37U Fag/3Eaey FRTIAT & I H Iy 2018-19 & aif¥e
HRhA A HeOd FAfhT eurelel RUIE Tememsr faemr &0 31 #S, 2019 o Horaem
AT #

26. FHFCYET W RE AT & AT el YIRS SR F1 @ Rea S |

27. g GRARYA fohar ST 1 qall A=xrordy/ fasmen e @t J&eT & oS S W@ Fge
vonferdl & G & w7 e & glawm g1 AR 3@ y@eT fhar S |

28. FATA/ AR & 3Teld 3 aTel HATTA/3UhAl/dR e F ISTHET T T IfSd
glell dTfgT, S fF Fel Jel & 3HT&T & | 30 A9 & AU a€r adaA= FoY fhe arw g o
o T gRared TSTHST JdT T & verT fhu aw § |

29. T SRRMEmt & B o@el 31T W o G ST TUT JAhls SIS, §-Ad,
fSoFeersT &1 39ANT AT T TH@R™T J10 |

30. HATCI-9HET I HHBST H HT &7 § GE T TG A & Ggel el =AMRT |



31. The knowledge of Hindi language is the basis of the implementation of the official
language. Therefore in all type of training programmes, minimum one session should be
planned exclusively for Hindi language training.

32. The Department of Official Language bestows ‘Rajbhasha Kirti Puraskar’ for encouraging
the implementation of Official Language Policy. Since 2016-17 the number of awards to be
bestowed on Town Official Language Implementation Committees have been increased from
three to six by making partial modification in the ‘Rajbhasha Kirti Puraskar’ Scheme. The
Town Official Language Implementation Committees located in the region A, B and C will be
awarded with two shields each and the award winner Member Secretary of the Town Official
Language Implementation Committee will be presented a certificate. Details of the scheme may
be seen at the website of the Department of Official Language www.rajbhasha.gov.in

33. The Department of Official Language has issued directions for conducting the workshops
for overcoming the difficulties being faced in carrying out the work in Hindi in various offices
and the main objective of these workshops is to remove the hesitation in carrying out the work
in Hindi by those government employees who are having the knowledge of Hindi. In these
workshops mainly practical exercises for carrying out official work in Hindi should be
practiced. These exercises should be connected with the day to day official work of the
employee concerned. The minimum duration of the workshop shall be one working day and
minimum two third of the total time allotted to the workshop should be devoted for practical
exercises for carrying out the work in Hindi on the subjects related to the concerned office.

34. For ensuring the compliance of the Official Language Policy of the Central Government,
norms for the Hindi post have been stipulated by The Department of Official Language.

Besides, Ministries / Departments and Attached /Subordinate Offices, these norms are also

applicable to Autonomous Bodies. Details may be seen at the website of the Department of
Official Language www.rajbhasha.gov.in

35. The Department of Official Language, every year conducts 100 Hindi Computer Training
Programmes through Central Hindi Training Institute and the duration of each programme is
five days. Maximum number of officers/femployees may be nominated for these training
programmes. Details of the programmes may be seen at the website of the Department of
Official Language www.rajbhasha.gov.in

36. The amount of honorarium for the regular articles published in the ‘Rajbhasha Bharti’,
magazine has been increased to Rs 3000/. Similarly amount of honorarium for the articles
published in the special issue has been increased to Rs 5000.

37. All the Ministries /Departments may organize Hindi Seminar quarterly.

38. Efforts may be made to publish more and more articles related to the work sphere of
organization in the In-house journals so that officers/employees become acquainted with the
terminology of the organization.
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31. RS oW FT AT TTHT & FAeadd I YR § | 37 T gpR & gfeor
FIRAT H S T ufreror & v off &7 § FA T AT g T |

32. AT MY & FR-aIA T Wieded A F v T fasmer gerdrr Hifd
RERR &1 § 1 a§ 2016-17 & TorT Fifed [REFPR FNotalr & 3T 3ifIS FAerT
U IR TSI Frfleade HAHH (FAI7H.H) A T el arel QPRI A F&ar 3
T R O6FAITE | 'F, @ T T A A YT TR TTHY F=ag gRfaAr Fr
arar efies vere &1 el g RERR faSiar TR & Hedg-giad @ GHOT 99 YT
foRaT ST | AT H AARKT TTATST fAHET Fr d§@SC www.rajbhasha.gov.in O
39eeY ¢ |

33.  USTHT fImT garT Affest sl & R # &7 & # 31 @ Fisamsar & gy
el & U HREEATT AT el & Aeer QU aw § S e 3eeg Ry e &
A (@ dlel W FfAS fFE A F w dr Biste # gy e g1 S
SRR # AET T § WHR H1A B A 6T e o7 30918 @R ST darige| I8
3T FEfT FIHAR & TR & T F TS T AT | FIAAET Y wgoidd ara
TF FI Gaq T gel Td SRR # +g0ad al-fdels 97 HEed § §efad wh «
fBEr F PRY A T 30U A H T ST |

34. g WIHR &I TSTHNT Aifd &1 3Hefdlell FARTT aet & fav B get a1 Axih
TSANT AR garr aRarfea fRar s § | I8 Aee FAFea/faament 3R deg/srdeaey
hATedl & HY-HY T [l o o oo g1a € | SER faEgd SRy Tsrersm
fameT dT deAEe www.rajbhasha.gov.in W 3969 § |

35.  USIHTST faemer gart A By ufietor T¥ue & AtegA ¥ g a¥ 5 fgad@ 100
f8eT hegeX URIGTUT SRIFAT &1 TSl HAT STl § | ST TRIET0T SrdshaAr # it 4
310 AR FAaREr FI AFT Y | FRESRA FHT AARRT www.rajbhasha.gov.in T
Y 39ersy § |

36. JoreST AT Fr gfFer TSTHNT ARG H gid FafEa o@r & ow Ay &
Tfr Ferht 3000/- T F1 IS § | 38 R Awis & ywilRg J@t & v #Aeey Hr afr
et 5000/- & T IS & |

37. gt #Frera/fAsmer g QA 7 BEr asSr &1 3RSl a1 |

38. g UM H Wi & HA-8T T oW S § H¥w A fhr e are
HFPR/FAIN FEE Helevd Asardel H THATead & Fh |
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39. To ensure the compliance of the Section 3(3) of the Official Languages Act, 1963, the
documents coming under the purview of the said section should be issued bilingually at the time
of issuing.

40. The amount of cash incentive for giving dictation in Hindi has been increased to Rs 5000/-
since 14 September, 2016.

41. Officers imparting training in the workshops being organized for Government Employees to
facilitate working in Hindi, are given honorarium. The amount of remuneration /honorarium for
the serving officers /employees of the Central/State Government is Rs 500 per session of 75
minutes . The amount of remuneration /honorarium for a lecturer, in a year, shall not be more
than Rs 5000/-. Except the serving officers / employees of the Central/State Government, guest
lecturers are paid Rs 1000/- as remuneration / honorarium per session of 75 minutes. The ceiling
of Rs 5000/- per year as remuneration /honorarium shall not apply to this category.

42. None of the Non-Governmental Organization has been authorized to impart training of
Official Language to the employees of Central Government Offices by the Department of
Official Language, Ministry of Home Affairs. Sufficient number of training centers across the
country are functioning under the Department of Official Language and they impart various
types of training to the officers and employees of the Central Government free of cost and they
also organize workshops for deliberations on Official Language. As per the directions of
Department of Official Language, all the Offices/Banks /Undertakings etc. organize workshops
for encouraging the use of Official Language in their respective offices. Besides English, the
facility of imparting online training of Hindi language through 14 Indian languages is available
at the website of Department of Official Language. Thus, it is not desirable to incur in fructuous
expenditure from the Government exchequer for participation in Official Language training and
workshops organized by such NGOs.

43. The Ministries/ Departments of the Central Government / Public Sector Undertakings /
Autonomous Bodies/Headquarters of the Government Sector Banks and Financial Institutions,
publish In-house Hindi journals from time to time to emphatically promote and propagate the
Official Language Hindi. There has been significant progress in the presentation/ texture and
genre of articles of these journals. To raise the standard of Hindi journals and to encourage
them, the Department of Official Language on behalf of the Central Government, bestows two
awards each in all linguistic Regions i.e. Region A / B / C under the 'Rajbhasha Kirti Puraskar
Scheme' for the In-house journals in Hindi published by the above organizations. Awards are
presented in the form of shields and certificates. Cash award is not given under this scheme.
There should be at least 40 pages in the journal for being eligible for this award. The number of
pages in Hindi should be at least 80% of the total printed pages. At least 2 editions of the journal
should have been published during the period from 1st April to 31st March.

-11-



39. TSfeT HfAfATH, 1963 I GRT 3(3) H IHe[Uleld FRARTA FA & TTHIT

fafaTa, 1963 H 9RT 3(3) & HAETT T arer TN FETSTA fAHTH T F UH AT Sy
Y AR IR R TFHT g &I @I A0 o e TR, 33060 & 3R T |

40. 14 TAaFR, 2016 & & & Hdo@ & & AU wicaes TR A gig AT 5000/~ T0
WY TEE |

41, TFRT FIfFA B B F w1 e & v S i Searer srimer & givetor
Sol aTel TRISIRAT FF AT AR & ST § | 3T HAId shg/ ToT TSR & JARd
feEREl waaiRat F for 75 fae & 9fa @3 & Qv 500/~ 39 &1 aRE@As Ay
AT & | ey off goar T 1 a¥ F A AT & ®7 & & TR 5000 T A FWF
gl g | hg RAToT TR & AR fARIRAN FAARAT & BgH 3T Al aFansit
# 75 fAde & 9fd @9 & fav 1000 ¥9F &1 9isfAs Ay f&ar amar § | 5000 &9
gfd a¥ &7 aiafae A $r @ar 38 Aol W ey 767 gren |

42. g o I AIHENAT FEAT, TATHY fIHET I[6 AT @RI g AR & HAAREAT
ASTATT &1 GRAGTT &7 & fAw ifdepd a8 &1 a8 § | Toswr @ & i s
HTRIETOT Fg gl T & A I H FH X W} & o g WAR & IRARRAT g Faariar i
faffies ghR & gfieTor e & & vd I R fAuR-faAS & fav wrimer @@
3RS R § | T e & fadelt & 3R #el FRie/AF/39hA sce 3de -
YA HRATEAT F TTHTNT & YT &l Felal ol & [olT FHIIRATST IS I § | T
fqamar fr dgEEe W IS & FANFT 14 ARAT A9BT F AeIm F B oo
TTRIETOT 3HfeTeligeT feU Sl T Fiaem 3uelety § | 37c: IR-THRT HeHdl aRT ST fhe
ST I§ TSTHATST o FAGTUT T FHEARMAZT H H9T ool & 6T THRT DY T 3096 Oef
T T ST A ¢ |

43. Fg THR & FHIAGI) TART /ATt &7 & 3UhAl/ Ta-cd i/ ThRI &F &
dl Td ey FEUBd & HEAed carT TSt B & JifUwite gur-saR & fav
AT AT R GE a5 afFe gehiRiq 1 Sl § | 51 i3 & dolaw, @il Fooll 3R
@ H AN FA SeolgenT worfd g8 ¥ |l IRt T g 3R 3w dearted
el o 32T U USTHAYT TIHTET GaRT g THR H AN & 3foall@d HISeA! Gant Fehrird
S a5 afFemsi & faw T fifd RERR AT & HTad Tods HINS 8T JUT F
W TG T H FH ol H 2-2 [WERR UGl fhT oid § | RERT & 3ica fes 3R
JHIOT 99 Vel fhT ST § | $0 ATl & 3cHd ofhe REPR &F w161 ¢ | &R Ul 8
g A HH F hA 40 I55 g =IfRT | B A gval & d&qr F Hlod ool i wA 4
FH 80 gfaerd gl a1fgw | 9f¥ar & 1 3% & 31 AT i 33 & T F7 T F:A 2
37 YHIAT glel AT |
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44. Official Language Department bestows the ‘Rajbhasha Gaurav Puraskar’ with an objective
to encourage writing books originally in Hindi in various streams of contemporary
knowledge/science and to promote official language. Information about ‘Rajbhasha Gaurav
Puraskar scheme’ is available at the website of Department Official of Language
www.rajbhasha.gov.in

45. The Department of Official Language, in its website, has provided the links of various
institutions through which one can see the glossary of those institutions. If any office has
prepared its own glossary, it may be shared with this Department so that others may also take
advantage of it.

46. It has been noticed that in the website of many Departments, information in Hindi is not
being provided or in some cases it is not available completely in Hindi. Website should
therefore be developed completely in Hindi.

47. In non-Hindi speaking States, respective Regional Language, Hindi and English should be
used in this order for boards, sign boards, name plates and directional indicators.

48. Manuscripts of manuals/codes/forms etc. should be prepared bilingually before
sending/accepting for printing.

49. The President’s Orders have been issued on the 117 recommendations of the ninth volume of
the report of the Committee of Parliament on Official Language on March 31, 2017. Similarly,
71 recommendations of the Committee from volume one to eight, which were rejected earlier,
were reviewed again. After the review, the President's revised orders were issued on these. These
orders can be viewed on the website of the Department of Official Language. These orders are
very significant for the progressive use of the Official Language. All Ministries / Departments /
Offices should ensure their compliance.

50. Ministry of External Affairs organised the 11" World Hindi Conference in Mauritius from
18" to 20" August 2018. The Department of official language played an active role in this
conference and a complete session was conducted by Official Language. This happened for the
first time in world Hindi Conference. Honorable Minister of External Affairs, Smt. Sushma
Swaraj released the 155" issue of the quarterly magazine of Department of Official Language
‘Rajbhasha Bharti’ which was dedicated to the theme ‘Hindi towards World Language’. The
contribution of the Department of Official Language in 11" World Hindi Conference in the
promotion of Hindi at National and International level has been significant and praiseworthy.
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44. A A A B fAffes faEnst va eresT ey @ gerar S & 3T
a #Alfer &0 @ TreST B A g ol@eT d Wcdried i & forw qrsremsy fqemer
USTHINT 3N Q&R &l & | TSI 3iRd qUEhR Tlolell T STelehRT JoTersT
fqameT $r dsaSe www.rajbhasha.gov.in o 39esY § |

45, TSIAATYT fOHET o 39e dease R Affed geamst & foe ¢ W § Sas
HATEIH ¥ 3T TTUTT AT AsG@ell ¢@T oI Fohdl ¢ | 39 GaY & Ife FraTerr ganr
IS el AsEIaell AR T IS &, o 98 39 [AHTT § ST H{ dlfeh Srehl HrdTerd
i ameTTfead & o |

46. IE <T@ T § F d9Ese W AT @ FIT R F AL & A a1 quiaar &
H 3Ucey g ¢ | 3Oel dedrse ROt &9 ¥ Redr A faewlid s |

47. TR TsAr & §15, A8 13, AHUE JAT T Hohdel & forw &3y a1,
RSy aur 37T 54T A F 9INET AT ST AR |

48. HeI3Tel/HIS/BIA 3Tie HT wrgfaftat #T efasm &9 # TR &= & FooT &
forw fAsar/EdsR far S |

49. THET TS AT A AT @s Hr 117 [eRel | Tseufa & 3meer 31
AT, 2017 & IR U 3T § | 34 YpR AT H Th F 7S Tl A Tgo
NS 71 FAWINRT &1 gof: @aAtem f 7 | FHAET & 3N 5 W TegUid &
gRNAT 3Meer ST fFT 1T | 37 3meelt & TSV [T Y dedse W dWr S
hdl & | TSTHNT & YamdAr AT & T s 3meal &1 (LAY #Agca & | s
3reqarerel qefy FATergl/fasE/Arerat i ARTd e =ifew |

50. facer #aTed c@nrT el 18-20 31ed, 2018 &I AN # 113 favg R
FFAST &1 3ol [T I/ | HFAeled & ASTHINT TaHET SaRT Aishg $ffAehT
fdes foram arar foas 3iadia 30 GFAee 7 Ugell IR TTHTT fIemeT o U Hot
T & IS AT | @FAeE A AR gy # AMEd guAr e gEn
TSTHTST TAHATIT & YehAd gl arell FATTHG AR ASTHTET ARAY & faRg srer 6hr
3R BEr vy W &iga 1550 3w &1 fadArasr fmar s/r | 119 g & aede
H T 3R 3RS TR W AT B & Fadie 3R var v feer 7 Iersmwr
foTmeT &7 IAeTere AT Ta IR @7 |
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51. To promote the use of the Official Language Hindi in Central Government Offices and
Banks situated in countries outside India and propagation of Hindi at the International level
Town Official Language Committee (TOLIC) has been constituted with the help of Ministry
of External Affairs for the first time in countries outside India. Meetings of TOLIC were
organised in Fiji and Singapore.

52. Department of Official Language has developed a new programme namely “LILA Hindi
Pravah” to impart advanced knowledge of Hindi language to the employees having working
knowledge of Hindi as well as to the general public. This programme has been made
available in 14 Indian languages in addition to English language as online web version and as
a Mobile App. LILA Hindi Pravah has 20 lessons on different domains. These lessons have
been compiled keeping in mind the interests of different categories of readers.

53. Department of Official Language has developed a Memory based Translation System
(Kanthastha-Rajbhasha) of International level for translation of texts from Hindi to English
and English to Hindi. This translation system is available on the website of Department of
Official Language as a web version as well as a standalone version. The Translation Memory
(TM) framework has been made available free of cost with all the special rights.

54. The 31% meeting of the Kendriya Hindi Samiti was conducted on 06.09.2018 under the

Chairmanship of the Honorable Prime Minister at his residence, to provide guidelines for the
propagation and progressive use of Hindi Language.

55. Central Hindi Training Institute has started imparting training for Hindi language, Hindi
typing and Hindi Stenography since September 2018 through video conferencing also. A total

number of 251 trainees have been trained in Hindi language and 22 trained in Hindi typing till
December 2018 through this medium.

% K ¥ K % k * ¥
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51. facelt # Ryd %IRT TWHR & HETe™l U dai 31fe 7 TorAmT BEr a1 gameT
Jolel & 3837 T 3R FITET TR W BEr &7 s JaRk-TaR el & gfve
facer #ae T & wgder ¥ facei & 8 ggell SR AR ISIHIWT Sleay FfATadar
(7RTPIE) @1 IeeT fohar ar@r § | ol vd e & R I FRieads
gfafaat fr S5 3ASa fr 75 |

52. YoTATYT faoimer cart Sy AT & FRAME AT UIed HIAST o ArI-ar
SAGTIROT &l BET HIST T 3= AT A & v ‘fer B yag ad 1«
AT UTSThA IR TohaT 3T § | 39 UISThA ! IS o Hardl 14 AR HATIAT
& ATEIH ¥ AT dd Joldd Ud ANBA VT & & H 3T HIAT AT § |
‘eIl f@er 9arg’ & 3TeleT-37e1dT Wﬁ%;ﬁZO%WWW%IWEﬁT
% UTSsh i I & HT&T ISl I SHA T feam amm ¢ |

53. TrremmsT feamer cary s & REr 3R e & 3736l 3gdre 8 ARSI &R
1 TEEI-31aIS T 3IS-EEr MR 3efare Jollell (hoEy-TTsT) faenfle &r a1g
g | TSt fAHTET Fr degase W g YUTell dd TEROT 3R TS 3elled TEhoT &
39sY & | 3fegare T (EvA) arar @l AAWiteaRt & @y e yere fohar
ST 38T %l

54. AT YaTAHEAT St I regeTar H FRRT TIHST BE & TRIR-ER gr
YITAT AT F e H RAT-RAEA A arel Fry B fRfa A 31 dow S
06.09.2018 T TTHAFHAT f¥ard W IAfd Fir 715 |

55. darg EEr afAetor deurT o fAder, 2018 & dIfsAr w=hfder & AregA & off
fEer smor, e <ot wa RSy syl 1 wfetor & et & feam § | fEew,
2018 o fEEr 89T & el 251 T REY <ot & Fel 22 GRIEMAAT T 37 AEIH
& gfrayor f&ar aram|

% % A4 % %
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Annual Programme for 2019-20 for use of Hindi

S.NO DETAILS OF WORK ‘A’ REGION
1. Originating 1.FromAto A
Correspondence in Hindi 2. From Ato B
3.From AtoC

(including E-mail)

4. From Region A

to Offices/ Individuals
in States / UTs

of A & B region

2. Letters received in Hindi to be
answered in Hindi

3. Noting in Hindi
4. Training Programme through Hindi Medium

5. Recruitment of employees utilized for
Hindi Typing & Stenographers

6. Dictation in Hindi/ Direct Typing on
Key-Board (self and by the Asstt.)

7. Hindi Training (Language, Typing/ Stenography)

8. Preparation of Bilingual Training Material

9. Expenditure for the purchase of
Hindi books etc., including digital matters
i.e., Hindi e-books, CD/DVD, Pen Drive including
amount incurred on Translation in Hindi from English
and Regional Languages out of the total Library grant
excluding journals and standard reference books.

10. Purchase of all electronic equipments,
including computers in bilingual form.

11. Website bilingual

12. Citizen Charter and display of Public

interface information Board bilingual

‘B’_REGION
100% 1.FromBto A 90%
100% 2.From Bto B 90%
65% 3.From Bto C 55%
100% 4.From Region B 90%

to Offices Individuals
in States / UTs of

A & B region
100% 100%
75% 50%
70% 60%
80% 70%
65% 55%
100% 100%
100% 100%
50% 50%
100% 100%
100% 100%
100% 100%
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C’ REGION

1.From Cto A
2.From Cto B
3.From Cto C

4. From Region C to
Offices/ Individuals
in States / UTs of

A & B region

100%

30%

30%

40%

30%

100%

100%

50%

100%

100%

100%

55%
55%
55%

55%



F.9.

10.

11.

12.

B & AT & v 9§ 2019-20 &1 IIi¥s FRiEA

B 7 7o TR

LN

(CEiCEI))

&Y & ureg 9at &7 3eaR B
A fear S

f&Er #F fecaor

BEr AeIH & AfNeTor FEwA
f&Er Zohor Fe ATl FAA TF
merfarfdes & st

Ber 7 fBFem/d a8 w I

(o)
(FaT doT He& &an)

& gfravor (#mem, e,
mefafa)

gfasmdr gfaror |l IR
Eac

St AR AGTH dest gEdni
N VISR qEAHCT H Fel
e #A ¥ Bfoed awgs
32, e $-qeen, WSy
A3, dagsa aur e AR
& st & RE A nqEre
R g i 75 afY wlea B
QR H Tle W HAr
3|

FYX wig @ ghR &
FolFgl ol 3URIUN T gfaamd
T F @l |

EELIECEACE LI

AERE AT aUr S g
et 3nfe &1 yed= gfaems &

ol E
1.FATTF AT R 100%
2.F T T @ AT H 100%

3. F 87 T T & H 65%
4. F T TS T T &T 100%
& JSTMAT TsT 819 &
FrTer/ safed

100%

75%
70%

80%

65%

100%

100%

50%

100%

100%

100%
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ol

1T AT F aF 90%
2T TR G aF H 90%
3TATJ T AT A 55%

A ST A F T T a7 90%
F TST/ET TS 899 &
FrRTI/ATFT

100%

50%
60%

70%

55%

100%

100%

50%

100%

100%

100%

‘a8
17 8T T F &T & 55%
27T T T AT HY 55%
3T T AT H 55%

4. 7T T F T T aT 55%
F TIET T 8 &
FrRT/ATFT

100%

30%
30%

40%

30%

100%

100%

50%

100%

100%

100%



13. {1} Inspection by Ministries/ 25% (minimum) 25% (minimum) 25% (minimum)
Departments/ Offices of their offices
located outside their Headquarters &
by the officers (DS/Dir/JS) of DOL(% of Offices)

{1} Inspections of sections at 25% (minimum) 25% (minimum) 25% (minimum)
Headquarters.
{111} Joint inspections by the officers At least one inspection in a year.

concerned & those of the
Deptt. of Official Language of
Foreign based Undertakings/
Offices etc. owned or controlled
by the Central Government.

14. Meetings regarding Official Language
{A} Hindi Salahakar Samiti 02 meetings in a year
{B} Town Official Language 02 meetings in a year (One meeting every 6 months)

Implementation Committee.

{C} Official Language

04 meetings in a year (One meeting every quarter)
Implementation Committee.

15. Translation of Codes, Manuals, Forms, Procedural literature. 100%
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13.

14.

15.

(i) FaTorAl/fasTET 3R
FrATEAT TUT ST faHmT
& fgeiRal (3.9./M8./A.a.)
ZART 39e] AT T § e
Rua st & fAeTor
(raTerat &1 gfaerd)

(if) FEaTeT A Fyd regemen
&1 fadreor

(iii) fager # Fud &g TFHR
¥ AT vd g0 &
T FrATAN/3IHAT AT
HEfOT R qar
TSt faemer & iRt

TS Heelt doh
(@) RS FegwR AT
(@) TR TTHNT FREATTIIA AT

(1) TTHT FRfleade TR

Frs, Heparer, B, ufshar 3R
aifgcd &1 R 3regare

25% (Fg+TeTH)

25% (i)

100%
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25% (Fg+TeTH)

25% (geTcre)

a¥ § &7 ¥ F7 T [eor

¥ F 2 ok
vy # 2 sk (Ufd AR UF do6)
v F 4 dox (9f7 AR & o)

25% (Fg+TeT#)

25% (geTc)



(A)

(B)

(©)

(D)

(E)

(F)

(G)

PROGRAMME FOR FOREIGN BASED INDIAN OFFICES

Correspondence in Hindi
(Including offices of Central Government located in
India/abroad)

File noting in Hindi

Number of TOLIC meetings

(A TOLIC is to be constituted if

10 offices of Central Govt. or more are present in a
town)

(Number of DOLIC (Departmental Official Language
Implementation Committee) meetings.
A DOLIC is to be constituted in the chairmanship of head

of office.)
Availability of all bilingual electronic equipments
including computers.

Employees of Hindi Typing /Stenographer

Arrangement of Interpreters
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50%

50%

Minimum two meetings in a year

Minimum 04 meetings in a year

100%

Minimum one in each office

Arrangements of interpreters be
made from local language to
Hindi & vice-versa in every
Mission/ Embassy.



et 7 foya ardiT FRRT & T sREA

(@) B A TR 50%
(IR facer Rua i
TWHR & HEATAT & TqTY)

(@) wigar o Gy A feoqor 50%
(@) a¥ & NI TR T IS ay # ®A § HH 02 s
dooi Fr TEr

(7RI T IT&eT Rl IR H hg
TWHR & 10 FEATET AT 386 gl dr Tafa
H forar o)

(F) av & ek o (faemsir IreramsT
FRieadel AfATd) FHr AT ay # FA F A 4 Soh
ot Fr TEar
(TARThTH T TS HIATAI-3TETET
TETETar & fohar S0

(3) FI Algd WM ThR & SAaciieieh 100%
3T T SIIHTST ITcTetrdr

@) f&Er THUT FA arer FIART / I HATTAl H FH T FH Th
EINIEIRES
(T) GHIISET &I egaed Scdeh fAA/GIE A TUET H9T &

fedr & 3R fodr & vt som A
3fegare, & forv genive & cgawar i
ST |
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a¥ 2019-20 &1 s FRAFH TTHNT AT & NeT A SE3AA1S Fam

ST Hehal & |

The Annual Programme for the year 2019-20 can be downloaded from

Department of Official Language Portal

www.rajbhasha.gov.in

TreTeT femer (8 FArerw), v St Rfesw @ R @t qw s R d3 | 7 R 110001
@RI YT
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NDCC-II, 4*" Floor, ‘B’ Wing, Jai Singh Road , New Delhi-110001.

{{Sﬂ"r/Telephone 23438137
E-mail : jsol@nic.in ; techcell-ol@nic.in



mailto:jsol@nic.in
mailto:techcell-ol@nic.in

